First Financial
Solutions,
helping you
plan for a clear
and secure future

Retirement planning
Protection for your family
Financial security
Investment planning
Tax planning

Find out how First Financial Solutions can help you

About Us

The Way We Work

First Financial Solutions provides a
high quality professional financial
planning service. We offer a clearly
defined service, transparent
charging structure and an effective
service proposition.

First Financial Solutions follows a carefully designed
financial planning process so that you know exactly
what is happening at each stage of its six steps:

Our core values ensure we act with the utmost degree
of integrity and professionalism at all times. We are
open and ethical in everything we do. Our clients’ best
interests are central to our business and we like to
maintain friendly and sincere working relationships.
We believe that professional financial advice can add
significant value to individuals and businesses. It is
because of this belief that we like to keep in contact
with you and provide a continued service to create real
value. First Financial Solution's four key principles
centre around honesty, integrity, reliability and value.
• We will be open, honest and transparent with you
at all times.
• We will act with integrity in everything that we do
(our reputation depends on it).

1.

Our Relationship
And How We Get Paid

2.

Step 1 – Client engagement

Step 2 - Discovery

Identify your needs and objectives

Gather information

We will arrange an introductory meeting
to fully explain how our service works,
identify your primary financial needs and
objectives and answer any questions.

4.

If you feel you can benefit from our services,
we will work with you to fully understand
your objectives and develop these into well
defined goals. We will gather financial
information to build up a comprehensive
picture of your circumstances.

3.

Step 4 - Plan presentation
& recommendation

Step 3 - Research & analysis

Develop an action plan

Once your objectives are agreed, we will
conduct the necessary research and analysis.
This may involve contacting your current
product providers. If appropriate we will
prepare a written report, which will provide
an analysis of your current financial position
and identify any areas to develop and act upon.

Once we’ve completed our research and
analysis, we’ll take you through our findings to
ensure that you understand our advice. We will
set out specific and realistic recommendations
designed to achieve your stated objectives.

Prepare an analysis of your situation

• We believe in delivering on our promises to you and
ensuring that we do what we say we will do.
• We believe that you have every right to expect
value for money from us and that’s exactly what we
intend to deliver.
We are committed to working with you to help you prosper.

5.

Step 5 - Implementation
Plan implementation

Now it’s time to put the plan into action.
You can relax in the knowledge that we will
take care of all the necessary final steps to
turn your plan into reality. We will keep you
informed along the way and make sure that
we tie up any loose ends.

6.

Step 6 - Ongoing service
& relationship
Monitoring your progress

Where an ongoing service is agreed, we will
help you review your plans to make sure they
are on track with your objectives. Reviews will
take account of any changes in your personal
circumstances, financial market conditions
and relevant legislation.

First Financial Solutions was established in 1999
by Matt Thomas and Paul Silver. They have over
40 years of experience between them and they
have been providing financial advice to individuals,
families and businesses during this time. They
like to deliver consistently high standards and are
committed to delivering an excellent customer
experience for all their clients.

First Financial Solutions realises that every situation is
different and every individual is unique. We have therefore
developed a range of services which can be tailored to meet
your specific needs no matter how complex. We will work
in partnership with you and look to develop an excellent
working relationship that will evolve over time.

We will agree actual amounts on a case by case
basis dependent upon the amount of work required.
We will of course provide you with a full explanation of
our fees prior to going ahead.
Generally speaking, we charge for our services on the
following basis:
• No charge for the initial meeting and discussions the meeting will be at our expense.
• A fixed fee to cover our research, analysis and the
preparation of our advice. This will depend on the
extent and complexity of the work required. This will
be payable either upfront or monthly over an initial
period of usually 3 months.
• For product selection and implementation we would
then typically charge a fee based on a percentage
of the amount invested, combined with an ongoing
fee to cover servicing costs. These costs will usually
be deducted from your plans.
• Once your new plans are in place we will continue to
work with you as required in line with your needs.
We look forward to working with you to help
you build a secure and prosperous future.

Get In Touch
We’d really like to learn more about you, your
family and your business. To discuss your financial
requirements, please contact us and find out how we
can help you plan for a brighter future.

Developing A Personal Service
Your Advisers

Fees incurred for our professional offering will
depend on the services you want and the type of
relationship you wish to have with us, either over
the short term or on an ongoing basis.

Ongoing fees will depend on the type of relationship you
choose to have with us and will be discussed and agreed
prior to any work being carried out. Of course your
circumstances may change over time and we will be
flexible in the way we work. Rest assured that however
you choose to develop your personal service, our four
key principles – honesty, integrity, reliability and value
will underpin our relationship at all times.

Call: 01753 888 640
Email: mail@firstfinancialsolutions.co.uk
Visit: www.firstfinancialsolutions.co.uk

We are very diligent in providing the best service
we possibly can. Having happy clients who appreciate
and value our help makes all the hard work
worthwhile. If you appreciate our service, please let
us know just like these people did.

I highly recommend this amazing
company
Amanda Frolich
Amanda’s Action Club

I have known Matt for near to 12 years now
and during that time he has managed my
Pension and other investments. I have
always found Matt to offer very detailed
planning data and recommendations. The
past few years have been challenging for
all of us but Matt has maintained sound
advice. Matt is someone I have no problem
recommending as I trust him implicitly.
As well as offering great advice on a
consistent basis he is a really nice guy.
Gary Hargraves
Director at Sport:80

Paul was introduced to me by a colleague
and I was very impressed with the
service he offers, with his
professionalism and prompt, efficient
and friendly communication.
He always had time for my questions and
was fantastic to work with, responding
in a timely manner and keeping me
informed along the way. I have no problems
whatsoever recommending his services

Matt has been a great financial advisor.
The advice provided every step of the way
has been excellent with good products
offered. A very professional yet friendly
service. Thanks.
Leon Oxenham
Head of Business and Economics at
Shebbear College

Baljit Rihal

Matt was recommended to me by a good
friend. He has provided an excellent
service during our recent house move
and I have no hesitation in passing on his
details to any of my friends and family.
Neil Turner
Owner, Neil Turner Software Ltd

Paul has been a fantastic help over the
years with our house purchases. He has
always taken the time to understand our
requirements, explained matters in a
friendly and clear manner and really
delivered for us. I would not hesitate to
recommend him to all of our friends.
Richard Hanley
DSH Chartered Accountants & Business
Advisers
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